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Amanda Long is Global Head of Human Resources, HSBC Securities Services (HSS). Her role
involves developing human resources strategies, including Talent Development, Employee
Engagement, Resourcing, Performance and Reward and People Capability.

Amanda joined Bank of Bermuda in 2001 where she held the role of European Head of
Human Resources before transferring to HSBC in 2004.

Prior to joining HSBC Amanda held Human Resources Management roles in the software,
manufacturing and print industries. Amanda is a member of the Chartered Institute of
Personnel and Development and holds a Masters degree in Human Resources Management.
Amanda is married and has three daughters.

Her very early career started, like many others, seeking to find the niche that was right for
her, in the very early days she worked in other areas including Customer Services before
embarking on her first role in Human Resources. This path started with a short stint in
Recruitment before becoming a Human Resources Generalist working across various sector
types, ultimately moving in to Securities Services with Bank of Bermuda.

Amanda would say that her drive for Human Resources within HSS is based on the fact that
every day is challenging, different and fulfilling due to the strong relationships developed
with the business. The fact that the HSS Executive Committee is made up of a group of
people with different perspectives and approaches makes for a fulfilling working
environment.

Her day to day philosophy is based on believing that there is always a solution no matter how
big the challenge may seem!
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